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Abstract (Basic) : JP 11003383 A 

NOVELTY - The system permits the user of a telephone (1) in the 
public telephone network to access the telephone banking system and 
perform predetermined bank transactions in response to synthesised 
speech prompts . The conversation between the operator and user is 
recorded along with the synthesised speech information. The contents of 
the conversation are extracted and necessary transactions are made in 
the database (10b) . 

USE - None given. 

ADVANTAGE - Enables quick access to contents of conversation. 
DESCRIPTION OF DRAWING (S) - The figure illustrates block diagram of 
tele banking system. (1) Telephone; (10b) Database. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To quickly select the contents of conversation with a 
specific user by converting user's inherent information into synthetic 
voice information and recording the synthetic voice information and the 
contents of a conversation between an operator and the user. 



SOLUTION: At the time of receiving a transaction request from a user 



through T 'a telephone line, a voice server 6 confirms whether the requester 
is the user himself (or herself) or not, and at the time of judging that 
the requester is a contractor of a bank concerned, a conversationable state 
between the user and the operator is set up and an index and user's 
inherent information are recorded in a recorder 5. In parallel with the 
recording operation, the contents of a conversation between the user and 
the operator are recorded, the operator inquires the user about the 
contents of the transaction request and inputs the contents to an 
operator's PC4 . The inputted information is immediately recorded in a data 
base 10b. In addition, the server 6 converts the recorded information into 
synthetic, voice information. Since the contents of the conversation are 
recorded by annexing marked information, the recorded contents can easily 
be selected. 
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